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Changes to NAATI certification
TIS National is committed to providing high quality
interpreters who hold the appropriate credentials to perform
their roles. National Accreditation Authority for Translators and
Interpreters’ (NAATI) is the body responsible for managing
certification. In 2011, NAATI began a journey to raise the
standards of testing and certification in the industry through
the Improvements to NAATI Testing project.
This hard work will come to fruition in January 2018, when
NAATI accredited interpreters will be invited to transition
their credentials from the current accreditation to a new
certification system.
The new NAATI credentials are based on transparent and
reliable criteria. Certification is awarded through a valid,
rigorous and consistent process. This is supported by innovative technology and best practice.
All credentials awarded will be subject to a recertification process.
Interpreters holding NAATI credentials will be required to demonstrate every three years
that they remain active and committed to the interpreting industry by providing evidence of
continuing work practice and professional development.
TIS National will be implementing transitional arrangements as we change from the old system
to the enhanced credentials. Listed in the table below are the names of the old accreditation
titles and the new credentials that you will start to see in 2018.
TIS National will advise clients and interpreters when NAATI starts offering the specialist health
and legal credentials.

Old accreditation titles

New certification titles

Senior Conference Interpreter (Level 5)

Certified Conference Interpreter (CCI)

Conference Interpreter (Level 4)
Professional (Level 3)

Certified Specialist Interpreter (Health or
Legal) (CSI Health) (CSI Legal)
Certified Interpreter (CI)

Paraprofessional (Level 2)

Certified Provisional Interpreter (CPI)

Recognised Interpreter

Recognised Practising Interpreter (RPI)
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Accreditation in Rohingya language
TIS National is pleased to announce that we
now offer NAATI accredited interpreters in
Rohingya language, with the first group of
Rohingya interpreters gaining accreditation this
year. The initial test was offered in July 2017
producing the first group of paraprofessional
interpreters in this language.

acknowledges a practitioner’s English
language skills, that they are part of the
industry and are offering interpreting services.

The story of how we have built our ability to
meet growing demand for Rohingya is an
interesting journey. TIS National recruited
its first two Rohingya interpreters in 2009.
TIS National plays a key capacity building
As demand grew, TIS National added more
role in new and emerging languages. When
Rohingya interpreters to our panel and to
demand starts to emerge in a language, TIS
date, we have 71 Rohingya interpreters. Once
National seeks suitable applicants to become a critical number was reached, we made a
interpreters, assessing both their English
case to NAATI to establish a testing panel to
language skills and knowledge of and ability to accredit interpreters in this language.
apply the AUSIT Code of Ethics.
Demand for interpreters in Rohingya continues
Initially, when no accreditation is available
to grow. Last financial year, Rohingya was the
in a language, we work with interpreters
17th highest demand language for telephone
to gain NAATI recognition. This credential
interpreting.

SMS updates for
on-site assignments
Did you know you can receive SMS updates from TIS
National about your on-site bookings? TIS National will
send you a text message when:
•

an interpreter has been assigned to your job

•

an interpreter has accepted a job you have updated

•

an interpreter has declined a job you have updated

•

an interpreter has been unassigned from your job

•

your job has been cancelled.

By navigating to ‘My profile’ in TIS Online and editing
your general information, you can choose to receive
SMS updates from TIS National about your job
bookings. Simply enter your mobile phone number and
select ‘Yes’ in response to ‘I would like to receive SMS
updates from TIS National.’
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TIS National video
presentations
available online
TIS National has produced a range of short video
presentations to provide clients with information about TIS
National, available services and tips for working with interpreters.
There are currently six video presentations available online:
•

An overview of TIS National services

•

Working with interpreters

•

The Free Interpreting Service

•

The Automated Telephone Interpreting
Service (ATIS)

•

TIS Online booking platform

•

Pre-booked telephone interpreting service

Learn more about TIS National and the services we provide through our new online video
presentations. For more information please contact the Client Liaison Team:
Phone: 1300 655 820 Email: tispromo@border.gov.au

Using an interpreter in health
settings
TIS National provides access to the
Free Interpreting Service, on behalf of the
Department of Social Services (DSS). The
Free Interpreting Service is available to general
practitioners and approved medical specialists
providing Medicare-rebateable services
delivered in private practice. Nurses and
practice support staff working with a Medical
Practitioner registered with TIS National can
also access the service using the same code
to arrange appointments and provide medical
test results.
The Free Interpreting Service assists
approved organisations and individual
service providers to communicate with

eligible Australians who do not speak English.
Private medical practitioners are eligible
to access the Free Interpreting Service to
assist in communicating with non-English
speakers who have a Medicare card. Using
credentialed interpreters is important for
practitioners as well as patients. It helps to
protect practitioners from professional risk and
is particularly important when:
• seeking informed consent
• in critical contexts (family violence, health
matters such as sexual health and mental
health matters)
• dealing with complexity
• assessing patient competence.
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TIS National and DSS have worked together to develop resource packs to provide medical
practitioners with a better understanding of how to access an immediate phone interpreter
through the Doctors Priority Line (DPL). The Doctors Priority Line prioritises the call over others
in the queue and a phone interpreter will usually be provided within a few minutes.
Distributed to medical practices and Primary Health Networks around Australia, the resource
packs provide:
• instructions on how to access an immediate phone interpreter through the Doctors Priority
Line (DPL)
• information about the importance of using an accredited interpreter
• hints for using a phone interpreter
• resources to assist with identifying the language of the non-English speaker.
Eligible medical practitioners and support staff are entitled to use the DPL and are provided
with the priority number once eligibility is confirmed.
To register for a client code, visit the TIS National website and submit a client registration form.
Support staff registering on the doctor’s behalf must include the associated Medicare Provider
Number.
For more information about the Free Interpreting Service or to request resources for your
medical practice, please contact the TIS National Language Policy Liaison Team.
Phone: 1300 575 847 Email: tis.lpl@border.gov.au
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National Disability Insurance
Agency (NDIA)
TIS National have partnered with the NDIA to provide
funded interpreting services for National Disability Insurance
Scheme (NDIS) participants from culturally and linguistically
diverse (CALD) backgrounds. This is available to participants
who require assistance to access interpreting services in
order to implement the supports available in their National
Disability Insurance Scheme (NDIS) Plan.
TIS National provides:
• Immediate phone interpreting
• Pre-booked phone interpreting
• On-site interpreting
Participants can access an immediate phone interpreter by calling TIS National on
131 450. Simply say the name of the language you need and provide TIS National with the
telephone number of your NDIS Registered Service provider and we will connect the call with
an interpreter on the line.
The NDIS website provides helpful resources containing Frequently Asked Questions (FAQs)
about the:
•

Translation and Interpreter Service Fact Sheet and FAQs

•

Easy English: Starting you plan for people who don’t speak English

Are you a NDIS Service Provider?
NDIS Service Providers can register for interpreting services through the online registration
form on the TIS National website. Once registered, you can access interpreting services to
implement planned supports for your NDIS participants.
For more information please contact the Client Liaison Team:
Phone: 1300 655 820
Email: tispromo@border.gov.au
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On the road
TIS National regularly attends events to
engage with agencies and the community
to promote the importance of working with
certified interpreters and recruit interpreters
in high-demand, new and emerging
languages.
We recently attended the Federation of
Ethnic Communities’ Councils of Australia
(FECCA) Conference in Darwin. The
conference theme of Celebrate. Reflect.
Advance: Our Multicultural Australia focused
on celebrating multiculturalism in Australia.

TIS National staff, Director and Regional Director at the FECCA
Conference in Darwin.

TIS National supports multicultural advancement by delivering accredited, cost-effective and
secure language services. Our attendance gave us the opportunity to engage with over 300
attendees and provide information and resources about:
•

how to access TIS interpreting services

•

the Free Interpreting Service

•

available training resources for working
with interpreters.

The hot topic of the event was how to apply to be a TIS National interpreter. Talking to the users
of TIS National services and receiving instant feedback provides us with an opportunity to
reflect and adapt to the changing needs of Our Multicultural Australia.

Recruiting
Our Interpreter Liaison Team was available to discuss
interpreter recruitment at several events throughout
October. We attended the launch of the Australian
Institute of Polish Language Interpreters and Translators
(POLSiT) held at RMIT University in Melbourne. POLSiT
formed as a platform for Polish professional interpreters
and translators working across Australia.
We also celebrated all things Italian at the Carlton Italian
Festa. It was a great event for the whole family held at
Piazza Italia in the Argyle Gardens, Carlton, Melbourne.
The team was honoured to attend the African
Employment Forum at the Kensington Town Hall. We
hosted a stall, promoting the benefits of interpreting as a
profession to the 150 African attendees. Our attendance
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Polish interpreter Teresa Zerger at POLSiT.

at the forum resulted in a lot of enquiries and interest in the material and information provided.
As a result, TIS National now has several potential applicants in the Oromo, Amharic, Somali,
Tigrinya, Arabic, Nuer, Dinka and Swahili languages.

Future recruitment events
In November we’ll be at the Johnston Street Fiesta to celebrate Hispanic-Latin American
culture, held for two days in Collingwood.
Learn more about the languages in our recruitment priorities on the TIS National website. To
discuss recruitment contact the Interpreter Liaison Team on 1300 132 621 or email interpreters@
border.gov.au.

Client Liaison mobilises
Last month members of the Client Liaison
team visited the offices of the Commonwealth
Ombudsman (CO) in Melbourne, Adelaide
and Canberra to deliver presentations about
some of the work TIS National does. The
CO investigates and considers complaints
from people who believe they have been
treated unfairly by Australian Government
departments and agencies.

TIS National staff doing a client presentation.

The Commonwealth Ombudsman use TIS National during telephone calls that are often
complex and sensitive. CO staff were particularly interested in getting tips and hints on the
best way to work with TIS National interpreters. Our presentation also delivered agency specific
fast facts demonstrating their specific usage, statistics and languages being used in their
own workplace. Our working with interpreters presentation covered topics such as interpreter
challenges, the role of the agency and what to expect when working with our interpreters. Many
agencies find this presentation most interesting as it offers an insight into how to maximise the
interpreting experience for everyone.
CO staff learned a lot from the presentations and the TIS National team appreciated the
opportunity to help one of our agency clients broaden their knowledge of the services we offer
and how to work more effectively with interpreters. Overall it was a very positive experience.

Connecting with Medical Practitioners and support staff
The TIS National Language Policy Liaison Team will be attending the General Practice
Conference & Exhibition (GPCE) in November in Melbourne. This is a leading educational event
for the medical industry and TIS National will provide information how to access our interpreting
services using the Free Interpreting Service and the Doctors Priority Line contact number.
More information about the Free Interpreting Service is available on the TIS National website or
contact the Language Policy Liaison Team on 1300 575 847 or tis.lpl@border.gov.au.
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Top tips when booking your next
on-site interpreter
Home visits
• The ‘Site Contact’ must wait out the
front of the house for the interpreter.
• The interpreter is not permitted to
approach the door without the ‘Site
contact’.
• Provide the ‘Site Contact’s’ mobile
number in the ‘Site Contact Detail’ field
in TIS Online.
Incorrect contact details
• Please do not use agent IDs that
contain obsolete contact details.
• Contact our Client Liaison Team to be
added as an agent, or email us with the
updated contact information.
Interpreter instructions
• Make use of the ‘Interpreter Instructions’
field in TIS Online where you can provide
details of the exact location where the
interpreter should arrive. For example,
ward 5, level 3 etc.
• You can also use this
section to enter any parking
requirements, or if the
interpreter needs to bring
something with them, such
as ID.
Client codes
• A client code contains the
letter ‘C’ followed by six
numbers.
• Always enter a ‘C’ in front
of the six numbers when
entering your client code.
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Ensure the job has been submitted
successfully
• Make sure that you have received an
email notification with the job ID as
proof the request has been submitted.
• Make sure that the request has not
been duplicated. A note will appear at
the top of the screen advising that a
duplicate exists. If a second email has
come through for the same client, a
duplicate job may exist.
Email notifications
• Only sent to the ‘booking contact’. TIS
National does not send a notification
to the ‘site contact’ email address. The
‘booking contact’ acts as the internal
liaison officer for the ‘site contact’
and should notify the ‘site contact’ of
changes if required.
Cancelling a job
• If your client is unable to attend the
appointment or if the site
contact needs to cancel, the
job should be cancelled in
TIS Online. This will notify the
interpreter via email that they
no longer need to attend.
•
If the interpreter has
arrived, the agency should
cancel the job rather than
sign the SDF. This records the
information accurately that
the job did not proceed.

Interpreter Profile:
Jolanta Sieradzki
I was born in Poland during the time of
communism. The country was being rebuilt
after the damages of the Second World
War. There were many challenges and
lack of opportunities, especially for young
people. I was inspired as a child by the
life of my father. He experienced a more
peaceful and happy life while he worked and
lived in England for 12 years, so when the
opportunity presented itself to study while
learning to become an accountant, I was very
happy. Learning a new language, as well as
experiencing another culture, was always
very appealing to me.
There were many hardships and in 1981, but
despite all obstacles, I was able to fulfil my
dream and emigrate to Austria and then to
Australia in 1983 with my husband and young
son. Knowledge of English proved to be a
very useful and practical skill. In my spare
time I enjoy reading books simultaneously in
Polish and English if a translation is available.
My favourite topics include: psychology, art
and travel, but also novels and detective
stories. My interests also include listening to
music like traditional jazz, folk and baroque.
I was inspired to become an interpreter after
attending medical or other appointments
and seeing brochures translated into Greek,
Polish, Arabic or other languages. I realised
how important and useful it is to help others
who do not speak the language. I knew that
many people, especially elderly people in my
community, would greatly benefit from such
assistance. With my love of the languages

and a desire to help my community,
professional interpreting was an obvious
choice for me. I have now been an interpreter
for 10 years.
Interpreting gives me an opportunity to
experience a wide variety of situations and
areas that are not accessible to most people.
This includes interpreting assignments
offered by TIS National both face-to-face
as well as over the phone. When my phone
rings after 10pm at night I know that it might
be TIS National with an interpreting request
to assist with border control at an airport,
or an emergency services call. Interpreting
is interesting and challenging. It encourages
continuous learning and expanding the
vocabulary as well as improving interpreting
techniques.
I still remember one interpreter who offered
me some guidance after working in the field
for over 30 years. Always be confident but
respectful of others. Treat staff and agencies
that offer you interpreting assignments with
politeness and kindness, as they are doing a
great job. Always be professional.

Talking TIS Spring 2017 | page 11

EVERY HOUR, EVERY DAY
131 450
Translating and Interpreting Service (TIS National)
Client Liaison
Phone: 1300 655 820
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Provide feedback
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