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Keep connected and
save time

The sessions provided interpreters an
opportunity to familiarise themselves with the
features in TIS Online, ask questions about the
system and be well prepared.

The arrival of our newest service, TIS Online, is
almost here!

It is anticipated that TIS Online will be made
available to all agency clients and interpreters in
early 2015.

Following the launch of our new, more intuitive
website (www.tisnational.gov.au) in July 2013,
we have continued to expand our online service
offering and we will soon launch the new TIS
Online on-site interpreter booking system.

Continued on page 2.

TIS Online allows agency clients and
interpreters to self-manage their on-site
interpreter bookings and update and manage
their details online. Users will also have the
ability to select if they would like to receive
notifications by email and/or Short Message
Service (SMS) as the status of their bookings
changes or their account details are updated.
It is anticipated that TIS Online will provide
clients and interpreters with better visibility of
their bookings, and will also significantly reduce
the lead-time it currently takes to fulfil on-site
interpreter booking requests.

In this issue

In recent months we have been preparing to
launch the new service by conducting a pilot of
the system and conducting a national roadshow
to prepare our interpreters for the introduction.
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interpreting job requests through TIS Online.
The approach allowed us to test and assess the
functionality of the system and seek feedback
from real users. The feedback received
throughout the pilot was resoundingly positive,
indicating the system was almost ready to be
launched to all clients and interpreters.
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In October 2014, we conducted a series of
fifteen TIS Online interpreter roadshow
information sessions in locations around
Australia.
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When the system is launched, agency clients
who are currently registered with a TIS National
account will receive a TIS Online welcome email
for them to log in and get started using TIS
Online.
More information about TIS Online is available
on our website or by contacting the Client
Liaison and Promotions team by email to
tispromo@immi.gov.au
or
by
calling
1300 655 820.

Register for eComms
Want to keep up-to-date with the latest news
and initiatives at TIS National? In 2015 we plan
to introduce a new electronic communications
(eComms) platform to improve the format of our
email updates.
Make sure you’re always up-to-date with the
latest TIS National news and events by
subscribing for updates.

Fast fact
In 2014 TIS National provided:
•

Over 1.3 million phone interpreting
services.

•

Over 80,000 on-site interpreting services.

•

Almost 2 million hours of interpreting.

Notification enhancements
To complement the new features of TIS Online,
we are making a range of enhancements to our
other booking notifications to keep you
informed.
If you also use our pre-booked phone
interpreting service, you will soon notice a
significant improvement in the format of
information provided in our email booking
confirmation and cancellation notifications.
For example, in the situation where one of your
bookings is cancelled, the email notification you
receive will include a new ‘reason for
cancellation’ field, which will provide you with
the reason the booking was cancelled. This
improvement will allow you to maintain accurate
records of all of your TIS National bookings and
provide you with the accurate information to
assist you to
effectively plan
how best to
secure an
interpreter for your
requirements.

ANAO audit
TIS National recently participated in an
organisational audit conducted by the Australian
National Audit Office (ANAO).
The ANAO engaged with key TIS National staff
to gain insights into TIS National’s systems,
processes and policies
to develop an issues paper,
which included recommendations for the
organisation.
The issues paper is in the
final stages of review and
will be published on the
ANAO website.
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We’re here to help
TIS National’s team of client account managers are here to ensure you have the best possible
experience using our interpreting service.
Each of our account managers are responsible for providing specialist support to a particular client
sector, so you can be assured that that they understand the unique issues that affect your industry
and organisation and can provide advice and solutions tailored to your requirements.
Our account managers have in-depth knowledge of TIS National’s business processes and are the
first point of contact for any enquiries about the services we provide to the Australian community. If
there is anything our account managers can’t help with, they’ll be sure to point you in the right
direction.
Our account managers can:
•

create accounts for clients who are new to our service

•

recommend the most appropriate service channels to suit your needs

•

provide guidance on using our interpreting services, including our online services

•

provide tips on working effectively with interpreters

•

provide assistance in delivering information sessions and facilitating training requests

•

update your account information and provide data and usage reports

•

assist you to promote the availability of interpreters to your clients

•

register, investigate and respond to your feedback about our services.

Contact your account manager by calling 1300 655 820 or email us at tispromo@immi.gov.au

TIS National’s account managers (L-R): Michael Doyle, Mark Petrilli, Julie Hallifax and Noel Lambert.
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Interpreter scholarship
programme

Symposium: Putting
communities in touch

In May 2014, TIS National successfully launched
the Interpreter Scholarship Programme, aimed
at developing and supporting TIS National
interpreters, recognising the valuable work they
provide each day and making a positive impact
on the quality of services provided to the
community by TIS National.

Communication
underpins
participation.
Translators and interpreters provide impartial
and objective language services that play a
critical role in multilingual and multicultural
societies by facilitating communication between
community members with language barriers and
the wider community.

Through the scholarship programme, TIS
National is funding the cost of attending
professional development courses for selected
eligible interpreters in fields where there is
growing demand, particularly in new and
emerging languages and specialised skills and
training in the following areas:

RMIT is hosting a Symposium on the role of
translators and interpreters in social inclusion on
6 March 2015 to recognise the contribution of
translators
and
interpreters,
highlight
achievements, acknowledge failures and identify
needs and future directions in Australia and
elsewhere.

•

Legal, law enforcement and courts.

•

Health and medical.

•

Mental health.

•

Torture and trauma counselling.

•

Sexual assault and domestic violence.

In addition, TIS National also considers the
reimbursement of accreditation testing fees for
interpreters who have gained their National
Accreditation Authority for Translators and
Interpreters (NAATI) since 1 January 2014.
A particular focus is on interpreters who speak
established or new and emerging languages, or
reside in a rural area where there is high
demand for interpreting.
There has been an overwhelming response to
the launch of the programme, with hundreds of
applications already received from interpreters.
A variety of factors are considered when
assessing applications, including the language/s
they interpret, their location, the volume of
assignments they currently complete for TIS
National, as well as feedback we have received
about their services.
The programme continues to be popular with
more applications received from interpreters
every week. The outcome of the programme will
contribute to developing a more highly skilled
panel of interpreters and a stronger assurance
of quality services for our clients.

This symposium marks the celebration of the
40th anniversary of translator and interpreter
training at RMIT University.

Event details:
Opening
speech

Professor Daniel Gile

Closing
speech

Senator the Hon Concetta
Fierravanti-Wells

When

Friday 6 March 2015
8.30 am to 5 pm
RMIT University Design Hub

Where

Cost

Corner of Victoria and Swanston
Street, Melbourne
Full-fee: $95
Student/concession: $50

Register

Register for this event through the
RMIT website or call RMIT Short
courses on +61 3 9925 8111

More
information

Email
translating.interpreting@rmit.edu.au
with any queries
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Meet Simon Tapply

Simon finds work as an interpreter is extremely
varied and exciting. He says ‘my day could
include the Supreme Court, the airport, a police
charge room and the birth of a child all in one
day. It never gets boring’.

Overcoming challenges

Simon is a Spanish professional level interpreter
who believes an interpreter needs a sea of
knowledge that’s one inch deep.
Interpreters are not experts on everything but
have to understand most things to be able to
get by. He was born in Australia and had no
exposure to languages before learning German
in high school.
Simon’s interest in interpreting began when he
met two students in high school on exchange
as part of the American Field Service (AFS)
exchange programme. Simon went on
exchange with AFS when he was 17 years old
to Argentina to learn Spanish and everything
changed at this point in his life. He was
assimilated into the culture and lived with a
family who Simon refers to as his mum and dad
and brothers and sisters. ‘They’re not biological
but we’re quite close and we still stay in touch
and they have met my young children’ he said.
Later Simon went to Venezuela for one and a
half years to teach English translation at a
university. In Venezuela he met his wife and then
travelled to Spain undertaking various intensive
courses. On return to Australia, he completed a
masters in translation and interpreting and
started volunteer work. He was a National
Olympic Committee Assistant and was assigned
to the Argentinian Olympic team working in the
lead-up to the Olympic Games in 2000 in
Sydney and from 2002 to 2004 worked for
Oxfam as an interpreter and Spanish
Communication Coordinator managing a
program that helped people from overseas to
better communicate with Oxfam.

Simon thinks there are two types of challenges
as an interpreter: personal challenges and those
that come from working with service providers.
‘It’s a personal challenge to build capacity of
background knowledge. You can’t be a walking
encyclopedia. I do a lot of reading from a variety
of sources in areas I’m not always interested in,
in both languages’ he said. Simon noted that
today there is more focus on specialty training
and developing skills in the areas beyond
linguistics such as development in memory
retention and note taking.

Rewards
The rewards of interpreting include flexibility and
helping people. ‘I have two young children and
want to make them a big focus in my life’.
Simon says he enjoys making a difference in
people’s lives. He said ‘Interpreters can’t fix the
world for anybody, but they can help them to
communicate, and often without that people
can’t get by. We are connected to the
community here and the broader community
and I know first-hand how challenging it can be.
Helping people in those early years when
migrating to a new country is rewarding’.

Future of interpreting
Simon sees the influence of technology such as
voice recognition software will be more
important. Various applications have improved
in such a short time and he wonders if in very
limited contexts they can be used more and
more. ‘We’ll always need human interaction but
technology may streamline that over time’ he
said.
Continued on page 6.
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More about Simon
Simon loves spending family time going to the beach and bushwalking. He also runs marathons and
undertook his first triathlon in January 2015. He enjoys scuba diving (including mixed gas scuba diving
beyond 60 metres) and goes cave diving in Mexico regularly. He is also a member of Global
Underwater Explorers (GUE), which does a lot of conservation work.

Simons' tips for others wanting to become an interpreter
•

Read. Read a lot in all languages to build vocabulary and knowledge.

•

Travel. Understand the cultures you are interpreting for, not only the language.
•

Become accredited. Study to better ground you and prepare.

•

Volunteer. Work for a charity or agency that needs interpreters.

•

Go and observe. For example, observe court interpreting to better
understand the dynamics of the court.

Simons' tips for those working with interpreters
•

Ask questions. If unfamiliar about how it all works
ask the interpreter, especially in an on-site setting
where you could have pre-conference discussion.

•

Read. Read information that is available about
working with interpreters. Face the client and speak in
the first person. Keep your speech natural in tone and
speed.

•

Listen. Listen to suggestions from the interpreter.
They know how to get the communication to flow.

Now recruiting

Fast fact

TIS National is continuing
to recruit interpreters to
meet the need for
interpreting services
throughout the community.

The top 10 languages TIS National provided
interpreters for in 2014 were:

At TIS National we recruit interpreters to provide
both phone and on-site interpreting services
and only recruit interpreters who have
accreditation from NAATI where available.
Currently we are particularly looking to recruit
interpreters in the Bengali, Fijian, Nepali and
Tongan languages.
If you or someone you know interprets in one of
these languages, we encourage you to find out
more about becoming a TIS National interpreter
by visiting the interpreter recruitment section of
our website.

1
2
3
4
5
6
7
8
9
10

Mandarin
Arabic
Farsi (Persian)
Vietnamese
Tamil
Korean
Cantonese
Hazaragi
Dari
Turkish
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Translating and interpreting sector roundtable
On 28 November 2014 the Parliamentary Secretary to the Minister for Social Services, Senator Concetta
Fierravanti-Wells hosted a Translating and Interpreting Sector Roundtable (the Roundtable) at Parliament
House. The Department of Social Services coordinated this event for the Parliamentary Secretary’s office.
The purpose of the Roundtable was for key stakeholders from the translating and interpreting sector to
come together to discuss the challenges facing the sector and consider how industry, stakeholders and
government might address these challenges.
Around 60 people attended the Roundtable, including translators, interpreters, educators, employers,
language service consumers and representatives from industry peak bodies and state/territory
governments. Key areas of discussion included:
•

important achievements in the translating and interpreting sector

•

service gaps and other areas of concern within the sector, and

•

opportunities for improvement within the sector.

A summary of the Roundtable discussions will be published on the Department of Social Services
website in February/March 2015.

Fast fact
TIS National recruited more than 250 new
interpreters in 2014.

EVERY HOUR,
EVERY DAY
Translating and Interpreting Service
(TIS National)

131 450
Client liaison and promotions
Phone: 1300 655 820

Tell us what you think
Your feedback plays an integral role helping us
to provide a consistently high-quality and
reliable service.
We want to hear what you think about the
quality of our services, our booking processes,
the conduct and performance of our interpreters
or operators or any other experience you’ve had
using our services.

Email: tispromo@immi.gov.au
Useful links
Visit our website
Contact us
Provide feedback
Subscribe for eComms updates
More editions of Talking TIS
More interpreter profiles

Provide feedback using the feedback form on
our website or call us on 1300 655 820.
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