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Announcing — New
TIS Multilingual site
to launch soon
We are excited to announce that TIS
Multilingual, our multilingual micro site is
set to launch in late 2015.
TIS Multilingual will help non-English
speakers call your company to access
your business.
Language specific content will explain:
• How to access an immediate phone
interpreter.
• Who can I contact through TIS National?
• TIS National contacts
Translation of our top ten high demand languages means non-English speakers can
independently access information to help them contact your business with an interpreter,
ready to do business. The Multilingual micro site will be prominently displayed and easily
accessible through the TIS National homepage. Non-English speakers will be able to select
their preferred language from a drop-down banner.
More information on this exciting initiative will be promoted over the coming weeks.

Over 160 languages
Did you know we offer over 160 languages at TIS National?
The TIS National website displays all of the languages currently available in an easy
reference list.
View our current languages - Languages available through TIS National
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New organisation —
new branding

When you
need an
interpreter,
phone
131 450

Australian Border Force

Arabic

Hazaragi

Chinese (Simplified)

Italian

当您需要传译员时，请拨电话
131 450

Quando hai bisogno di un
interprete, telefona al 131 450

Dari

Japanese

131 450  به،وقتی به ترجمان ضرورت دارید
تیلفون کنید

通訳が必要な場合は、131 450
に電話してください

Farsi (Persian)

Karen

 إتصلوا على الرقم،عندما تحتاجون إلى مترجم
131 450

،در هر زمان به یک مترجم همزمان نیاز دارید
 تماس بگیرید131 450 با شماره

وختیکہ شموده یگو ترجموں نیازدرین ده
 زنگ زده شونہ131 450 شمارۂ

erh>vd.b.ySRusd;xHw>zdM.<
qJ;usd;vDwJpdzJ 131 450 wuh>

Korean

Greek
Όταν χρειάζεστε διερμηνέα,
καλέστε το 131 450

통역사가 필요하시면 131

450 번으로

전화하세요

On 1 July 2015 the Department of Immigration
and Border Protection and the Australian
Customs and Border Protection Service
became a single integrated organisation.

www.tisnational.gov.au
24 HOURS A DAY, EVERY DAY OF THE YEAR

As part of the change TIS National has new
email addresses and new branding.
All TIS National email addresses changed from
@immi to @border. Contact us has our new
email addresses.
You might also have noticed the new
look Talking TIS newsletter. TIS National
communication and promotional products have
all been updated as part of the change.

Bridge the communication gap | 1

See all our promotional materials.

131 450
24 HOURS, EVERY DAY OF THE YEAR

www.tisnational.gov.au
A guide to TIS National services | 1

TIS Online going strong
TIS Online was launched in February 2015 and has transformed
how TIS National manages on-site interpreting requests.
Our agency clients are now registering more than 75 per cent of on-site requests
using TIS Online. And our interpreters are choosing 90 per cent of their on-site
assignments using TIS Online. These exceptional statistics would not have been
achieved without the hard work of TIS National staff and your feedback.
TIS Online was recently nominated for an iAward in the Government category.
The iAwards honour companies at the cutting edge of technology innovation as well as
leading professionals across the information and communications technology industry.
Most importantly, the iAwards recognise the achievements of home-grown Australian
innovators.
TIS Online was short listed from a pool of over 50 nominees. We felt honoured to be
considered in such prestigious company.
Watch the TIS Online video to see how TIS Online can help your business to self-manage
bookings and stay informed about your bookings wherever you go.
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Meet Indra Rizal
The beginning
Indra was born in the remote village of Dagana, Bhutan—‘I was
born as a normal boy who had everything’ Indra said. However
at the age of four when he lost his mother, Indra came to
realise he was totally blind. In 1990 he and his family were
exiled into Nepal for following the Hindu religion and resided in a
refugee camp.

A colourful result of distinction
Indra completed study in Bhutan and India then his education
continued in the refugee camp, completing year 9 and 10.
‘I obtained a very colourful result and got a scholarship
to study higher secondary—that is
(year) 11 & 12’ . He then went on to help the teachers in
the camp teach the vision impaired and deaf children to
prepare themselves with mental skills for the future.
After high school he studied a Bachelor degree with a
major in English and political science at a government
college in Nepal. His greatest challenge completing study
being blind was he didn’t have text books and whatever
his teacher said, he had to write in braille. ‘I had a 4 line
writing frame with a stylus with a sharp tip. It’s a very poor
form of writing’. Today he uses a screen reader program
called Job Access with Speech (JAWS).

Australia bound
‘Australia had some opportunities for people who are blind, vision impaired and who
are vulnerable’. Indra quickly enrolled in Information Technology and Business Studies
courses at the Association for the Blind in Western Australia, but this wasn’t his passion.
Indra then decided to relocate to Adelaide and gain accreditation from the National
Accreditation Authority for Translators and Interpreters (NAATI) for the Nepalese
language.

Challenges and rewards of being a visually impaired interpreter
‘My challenge is how to get to a venue if I am going for the first time’. Indra
appreciates what he terms ‘friendly’ buildings, footpaths and public transport—if these
were easy to navigate there would be nothing that would stop visually impaired people
from working effectively as interpreters.
Being absolutely impartial and confidential is also a recurring challenge. People know
Indra from living in the refugee camp so he often has to explain the role of the interpreter
to them. If they attempt to talk before or after the interpreting assignment he politely says,
‘this is not the right place—I am the voice of the doctor [or agency] and I am your voice’.

Final words
‘I simply tell people, things don’t come if you sit at home and…[think] people will do it
for you. These are the bygone days. Nobody has time to help you, you have to struggle.
If you have a passion to join any industry and if you struggle there is nothing that is next to
impossible. To me there are no limitations, I will not be stopping’ Indra said.
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Meet the Technology and Projects (TAP) team

Introducing the TAP team
Here at TIS National we are always working at the cutting edge of innovation to deliver
services that bridge the communication gap and connect people. The TAP team are
our core group of outside-the-box thinkers who implement the ideas for our new products
like TIS Online and soon to come, TIS Multilingual micro site.
Our Manager of the TAP team, Fran, enthusiastically encourages and supports her team,
their projects and ideas. Peter, our Technical Services Manager, leads TIS National’s
in-house development team that looks at ways to improve on delivery and risk
management strategies. And Laura, our Strategic Projects Manager, is responsible for
all project delivery within TIS National to support TIS, the Department and the whole of
government strategic direction.
Our TAP team works to deliver web based applications and telephony systems that
run smoothly and are continuously improved through enhancements and new projects.
We have a team of experts in:
•

Business analysis and process optimisation. They provide agencies and
interpreters with a user friendly and efficient service.

•

Technical and user acceptance testing. They validate changes and new projects
prior to release.

•

Digital strategy. They ensure new projects will meet client expectations and whole
of government strategic direction.

•

Software and web development. They enable new technologies to be leveraged
and existing technologies enhanced.

•

Change management. They ensure smooth transition of projects into day-to-day
life by translating technical language into information that everyone can understand.

Our TAP team work to provide TIS National systems that meet client expectations and
promote a high quality user experience, so you can access TIS National interpreting
services 24 hours a day, 7 days per week.
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Extended access to the Free Interpreting Service
for medical practitioners and pharmacies
Approved medical practitioners
and pharmacies registered for the
Department of Social Services’
Free Interpreting Service are able to
use this service to assist Australian
citizens, permanent residents, and
holders of the Temporary Humanitarian
Stay (subclass 449); Temporary
Humanitarian Concern (subclass 786);
and Temporary Protection (subclass
785) visa holders.
Access has now been extended
to include Safe Haven Enterprise
(subclass 790) visa holders.
On behalf of the Department of Social
Services TIS National provides the
Doctors Priority Line. The Line offers
priority access to immediate phone interpreting services to general practitioners and eligible
medical specialists registered for the Free Interpreting Service.
Visit www.dss.gov.au/free-interpreting for more information or contact Language Policy
Liaison by email tis.lpl@border.gov.au if you have any questions.

ANAO Audit Report
The Australian National Audit Office (ANAO) undertook an independent
performance audit of the Department of Immigration and Border
Protection (DIBP) and the Department of Social Services (DSS) titled
Management of Interpreting Services.
The objective was to assess the effectiveness of the Department of
Immigration and Border Protection in delivering interpreting services to its
clients.
It found ‘TIS National has effective arrangements in place for providing a range of
interpreting services to DIBP and to external clients. It is also a significant participant in
Australia’s interpreting industry, with almost 3 000 registered interpreters.’
TIS National also actively implements programs for interpreters to access learning and
development opportunities, and contributes to the professionalism of the industry.
There were two recommendations—
•

For TIS National to review the policy for setting fees for interpreting services.

•

To improve support provided to interpreters before, during and post deployment to
detention facilities.

DIBP and TIS National have agreed with the recommendations and progress has already
been made to adopt each recommendation.
Read the full review on the ANAO website.
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Multilingual videos from ATO
The Australian Taxation Office (ATO) has released a video series to
help new residents understand tax and superannuation
The short New to Australia videos introduce Australia’s
tax and superannuation systems through the individual
stories of six migrants: Ishan, Ahmad, Chinh, Anh,
Mei and Layla.
The videos are available in Arabic, Assyrian,
Cantonese, Mandarin, Dari, Farsi, Hazaragi, Korean,
Nepali, Punjabi and Vietnamese, and English.
The videos tell the story of new and settled migrants to
Australia and explain their first-hand experience with
our tax and superannuation systems.
They outline:
•

how the systems work

•

getting a Tax File Number (TFN)

•

completing and lodging an individual tax return

•

tax and super for those starting a business

• how to get the most out of superannuation.
To request a New to Australia video series DVD or for further information
email diversity@ato.gov.au. Videos can be accessed on the ATO’s YouTube channel.

EVERY HOUR, EVERY DAY
131 450
Translating and Interpreting Service (TIS National)
www.tisnational.gov.au
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