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NAATI certification system, and interpreter development
The new certification system
On 1 January 2018 the National Accreditation
Authority for Translators and Interpreters (NAATI)
launched the new NAATI Certification system.
The seven year, three-phase Improvement to NAATI
testing project stemmed the development and
delivery of the new certification model that’s designed
to evaluate whether an individual is competent to
practice as an interpreter or a translator, by setting
minimum standards of performance across a number
of key areas. Individuals who demonstrate that they
meet these standards are awarded NAATI
Certification, an acknowledgement that an individual
has demonstrated the ability to meet the professional
standards required by the translation and interpreting
industry in Australia.
The new NAATI Certification system provides clear
pathways to enter the industry where candidates are
required to undertake training before they are eligible
to sit for a certification test. Once a practitioner holds
a credential, it must be re-certified every three years.

To gain re-certification, an interpreter or translator
must demonstrate that they are still practicing in the
industry and that they have participated in
professional development activities to keep their
knowledge and skills current.
The system requires training at all levels but is
sufficiently flexible to recognise that there are
different training opportunities and pathways
available in mature languages compared to new and
emerging languages. With NAATI’s new model
introducing Specialist Interpreter credentials in health
and legal, while no practitioners currently hold these
credentials, students are enrolled in university
courses that provide training pathways, which once
complete, will make them eligible to be tested for
specialist credentials.
Providing a career path for interpreters and
translators as they become more skilled and
experienced, practitioners can progress through the
different levels of certification. Those who hold old
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credentials issued under NAATI’s previous model are
eligible to transition to the new model, providing their
credentials are valid and they can demonstrate they
are active in the industry. Once transitioned to the
new model, they must meet the requirements to recertify every three years.
The TIS National allocation policy gives preference to
interpreters who hold credentials under the

certification system. As of August 2018, 85 per cent
of all TIS National interpreting assignments are
provided by interpreters holding new credentials. Old
credentials issued by NAATI also remain valid until
their expiry date. In those instances where TIS
National cannot provide an interpreter with a new
credential, we will offer the assignment to an
experienced interpreter who has not yet transitioned
to the new system.

Supporting interpreters’
development
TIS National values the important contribution that
the higher education, vocational education and
training sectors make in providing high quality
training to prepare interpreters and translators to
enter the industry. TIS National work closely with
these stakeholders to help ensure courses meet
the needs of the industry.

Changes to same day pre-booked
phone interpreter requests
In order to streamline the process and improve efficiency for TIS National
clients, pre-booking a phone interpreter can no longer be made over the phone
during business hours (9am-5pm Monday-Friday AEST). Clients will still be
able to request an urgent pre-booked phone service by calling the TIS National
Contact Centre outside of business hours.
During business hours, all pre-booked job requests must be made by
submitting the online TIS National pre-booked phone interpreter form.
The benefits of using the online form include:
•
•
•

the ability to request specific requirements for the booking, inclusive of interpreter gender or certification
level
an automated email confirmation that your request has been received
an email notification once an interpreter has been assigned.
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Skip the call queue – access a phone interpreter directly
The TIS National Automated Telephone Interpreting Service (ATIS) is the quickest way to access an interpreter
where you simply dial 1800 131 450, request your language and be connected with an interpreter directly, without
having to wait in the call queue. The service is available in more than 50 of TIS National’s high-demand languages.
ATIS users are also eligible to receive a discount of up to 10 per cent off the normal price for telephone interpreting services.

How to register with ATIS

How to use ATIS

New to TIS National?

Please ensure you are using a phone that has
conferencing ability to call your non-English speaking
client if they are not with you, as ATIS cannot create
a conference call for you.

Visit tisnational.gov.au/register, to access the client
registration form. Click ‘yes’ in the section ‘Would you
like to create an ATIS account for this client code?’
Already a client?
Either:
1. Submit an ATIS application form on the TIS
National website
(tisnational.gov.au/applyATIS).
2. Add a new ATIS account from within your
TIS Online account
(tisonline.tisnational.gov.au) by clicking the
‘Agency account’ tab.

Step by step instructions
1. Call 1800 131 450.
2. When prompted, say the language you need.
3. Choose the gender of your interpreter by
pressing: (1.) to select either gender
or (2.) to select a female interpreter
or (3.) to select a male interpreter.
4. Enter your ATIS Account number followed by
# and then your ATIS Access number
followed by #.
5. Write down the job number provided.
If you experience issues during your ATIS
interpreting session, press *0 (star, zero) on your
keypad and you will be connected to a TIS National
Operator for assistance.
For further information about ATIS, please do
not hesitate to contact the Client Liaison team on
1300 655 820 or visit tisnational.gov.au or watch
the ATIS video at tisnational.gov.au/atisvideo.
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Interpreting in the aged care sector
On 15 June 2018, representatives from
TIS National attended and presented at the
Cultural Diversity in Ageing Conference at the
iconic Arts Centre in Melbourne. The theme of
the conference was ‘Setting Standards’ and
showcased a range of initiatives and resources
available to support inclusive practice in the
aged care sector. The conference was hosted by
the Centre for Cultural Diversity in Ageing
through the Department of Health’s, Partners in
Culturally Appropriate Care (PICAC) funding.
Julie Hallifax (Senior Account Manager) and
Michael Edwards (Client Liaison Manager)
presented an overview of TIS National’s services
as well as providing information on best practice
when working with interpreters. TIS National’s
presence at the conference provided for some
fantastic networking and an opportunity to inform
stakeholders about access to free and funded
interpreting for culturally and linguistically
diverse (CALD) clients.
The conference was attended by over 120
representatives in the aged care sector including
non-government and private sector
organisations, advocacy groups, the Australian
Aged Care Quality Agency, the Department of
Health and the Department of Health and
Human Services who TIS National work in close
partnership with, to provide interpreting services
to their CALD clients.
Top: the conference in full swing
Middle(left to right) Pauline Vazirianis (TIS National), Michael Edwards (TIS National), Andrea Baranski (Centre
for Cultural Diversity in Ageing) Julie Hallifax (TIS National) Tonina Gucciardo-Masci (Centre for Cultural
Diversity in Ageing) and Ljubica Petrov (Centre for Cultural Diversity in Ageing)
Bottom: Tonina Gucciardo-Masci (Centre for Cultural Diversity in Ageing) and Julie Hallifax (TIS National)
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Gold Coast Multicultural Festival
TIS National participated in the Gold Coast
Multicultural Festival on Sunday 12 August
2018. A much anticipated highlight on
Queensland’s multicultural calendar, the
festival is a showcase for the skills and
talents of the Gold Coasts culturally diverse
and creative community.
The typically sunny Queensland Sunday
morning meant that people started trickling
into the festival before the official start time.
Luckily the TIS National team had set up their
stall and were ready to answer all questions
relating to TIS National services and how to
become an interpreter.
With representatives from our Interpreter
Liaison, Client Liaison, and Free Interpreting
Service Teams, TIS National was well
positioned to respond to all enquiries covering
various topics. A number of TIS National
interpreters stopped by for a chat, and
Interpreter Liaison were kept busy with
numerous enquiries from potential new
interpreters. TIS National received interest
from more than 20 potential interpreters
during the festival covering over 12 different
languages. A number of them have since
commenced the recruitment process and are
seeking to obtain NAATI certification.
The TIS National Client Liaison and the Free
Interpreting Service teams engaged with
potential new clients and existing clients who
took the opportunity to ask questions to see
how TIS National services could assist them
in their work to communicate with CALD
clients. Over the course of the day TIS
National spoke with a broad spectrum of
people from local, state and federal
government organisations, non-government
organisations, community groups, the
education and employment sector, and a lot
of attendees intrigued to know how TIS
National assists the CALD community.
TIS National’s attendance at the Gold Coast
Multicultural Festival was a huge success and
we look forward to being involved in the
future.
Top: TIS National stall set up
Middle: TIS National staff talking with
festival attendees about TIS National
services. Bottom: Alison Thorne (TIS National) with Queensland Police Liaison Officer Nao Hirano
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Expansion of the Free Interpreting Service
for pharmacies
The Free Interpreting Service is delivered by TIS National, on behalf of the Department of Social Services (DSS).
The Free Interpreting Service aims to provide equitable access to key services for people with limited or no English
language proficiency.
Eligibility for pharmacies accessing the Free Interpreting Service has recently expanded. Pharmacists and other
staff working in pharmacies can now use the Free Interpreting Service to provide community pharmacy services,
including:
•
•
•

dispensing medication
providing general advice
delivering other general pharmacy services.

Access was previously restricted to ‘dispensing PBS medication’.
In addition to the permanent change, DSS is piloting a one year expansion from 1 July 2018, which allows
pharmacists to use the Free Interpreting Service for all activities undertaken under the 6th Community Pharmacy
Agreement including Medication Management Programs and Medication Adherence Programs.
For more information about these changes visit the Department of Social Services website dss.gov.au/freeinterpreting or the TIS National website.
To find out if your organisation is eligible for the Free Interpreting Service please refer to the TIS National
website tisnational.gov.au/FISeligibility or contact the TIS Free Interpreting Service Team.
Phone: 1300 575 847
Email: tis.freeinterpreting@homeaffairs.gov.au

Register now
If you are eligible for the Free Interpreting Service, it’s easy to register. Eligible groups simply need to complete
registration form at tisnational.gov.au/register.
For assistance with registration, contact the TIS National Free Interpreting Service Team on:
Phone: 1300 575 847
Email: tis.freeinterpreting@homeaffairs.gov.au
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Interpreter profile: Meet Lorraine David
My lifelong mission has been to get people to correctly pronounce:
•

deja-vu

•

Moulin Rouge

•

Boulogne

•

nuclear.

As a fifth-generation ‘dinki-di Aussie’ living in a small country town
on the outskirts of Melbourne, from a very young age I somehow
had a fascination for ‘foreigners, with different names and accents’.
I have early memories of singing Volare along with Deano Martino
on our car-battery powered radio. At a primary school fancy-dress
ball, dressed as a hula girl with an unconvincing bobbed and
beribboned haircut, my first and only ever prize was a tiny bottle of
scent in a midnight-blue box adorned with a sparkling Eiffel Tower Soir de Paris by Bourjois. This was my first taste, which I later learnt
at university, of French hegemony, which has forever stretched its
tentacles outwards, reaching even as far as my little corner of the
Antipodes.
During my teenage years, being somewhat quiet, reserved and bookish, I learnt all about the artists who flourished
in Europe throughout the ages. I paid very close attention to my French lessons at secondary school, taught by a
Dutchman who rode bolt-upright on a big heavy black Dutch bicycle. Then I completed training as a librarian in
Melbourne, and employment in medical and engineering libraries. In the meantime, I had met and married a
dashing Frenchman, who whirled me off to live in Le Mans and Paris, France. This opened up a whole new world
for me, leading to extensive travel opportunities and a career in medical translation and later, interpreting.
On returning to Australia, I completed a Bachelor of Arts (Hons) in French, and went on to do a Master of
Librarianship, specialising in French book-trade history and late 18th century Paris booksellers. Along the way I
passed exams to become a NAATI-accredited Advanced Translator (Medical) and Professional interpreter, and a
member of AUSIT. In my spare time I try to keep up to date with all aspects of day-to-day international and
community life in Australia. I keep in touch with specific terminology in English and French and this calls for an
understanding of social welfare services, education, health issues, medical technology, the legal system… the list
is endless, but fascinating, and in constant flux.
As a TIS National interpreter since 1990, French-speaking clients include people from the metropole, including
France, Switzerland, Belgium, Canada, New Caledonia, Tahiti, Mauritius, Seychelles, African countries such as
Congo, Burundi, Togo and Ivory Coast, and the Maghreban countries of Morocco, Algeria and Tunisia. All regions
represent a very wide spectrum of cultures, accents, dialects and backgrounds. It is most rewarding to be able to
assist those who are suffering, uprooted, disadvantaged, or who perhaps simply need some reassurance by being
able to communicate in their own language in difficult times (such as dealing with the idiosyncrasies of government
departments).
Professional highlights have included a year-long contract leading a team of six - several Frenchies, an Alsatian, a
Catalan, a Mancunian, a Cajun and an Aussie - in the translation unit of a French pharmaceutical laboratory; an
8000 km assignment interviewing boat arrivals at Port Headland, interpreting for a French Juge d’Instruction in the
Brisbane Magistrates court and a week-long nurse-training course in aortic stent implants at St. Vincent’s hospital
in Melbourne. More joyful assignments included interpreting for several well-known film producers, winery visits
with a cooper selling his fine French oak barrels, trouble-shooting on yoghurt and bread-making machines, tourguiding along the Great Ocean Road, reuniting long-separated children in Australia with their overseas
grandparents, and patching up a long-distance lovers’ row via the telephone.
‘How did you become an Interpreter?’ people ask. My career-path was not the result of any conscious decision, but
rather, more of an accidental evolution, as I was swept along the highways and byways of life.
‘Combined with qualifications, training and experience in the field, the one absolute prerequisite is a passion for
words, language and people, and a sense of curiosity for the world around us, like parts of the giant jigsaw puzzle
in which we live.’
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Bendigo Forum

TIS National presented at a local business forum in
Bendigo, Victoria on Thursday 27 June 2018. The
event was aimed at promoting the benefits of using
interpreters to a range of businesses and
organisations in the Greater Bendigo region, with
many pharmacies, real estate agents and legal
professionals present.
The forum was arranged by The City of Bendigo
and Bendigo Community Health Services with
assistance from other organisations such as Rural
Australians for Refugees and Loddon Campaspe
Multicultural Services, in light of the changing
demographics of the local community.
The presentation included a demonstration on how to
access and communicate effectively with an
interpreter, as well as panel discussions about the
importance of using interpreters.
Representing TIS National was Paul Ryan, a Senior
Account Manager from the TIS National Client

Liaison Team. Paul talked about TIS National
services and challenges faced by non-English
speaking clients when accessing services.
Following his presentation, Paul responded to many
questions from the audience about TIS National and
was able to assist many attendees who were
particularly interested in either using TIS National
services or becoming an interpreter.
Paul Ryan: ‘It was great to see so many pharmacies
and real estate agents eager to learn about TIS
National’s interpreting services. These businesses
assist many new migrants and community members
who don’t speak English.’
If you would like more information about the
interpreting services available through TIS National
please visit our website tisnational.gov.au/usingtis
or call the TIS National Client Liaison Team on
1300 655 820.

Tips for booking on-site jobs
Did you know …?
TIS Online is a self-managed portal designed to give organisations easy access to a wide variety of options relating
to on-site interpreter jobs.
Can I cancel an on-site job right
up until the start time?
Yes. Simply log in to TIS Online,
find the correct booking, and submit
the cancellation. Please note, the
TIS National cancellation policy still applies if the standard on-site job is cancelled with less than 24 hours’ notice.
Visit tisnational.gov.au/charges to view the cancellation policy.
Can I change the date and time of any on-site booking?
Yes. Simply log in to TIS Online and select the dark orange pencil/edit button on the section of the booking you
would like to edit. Please note that changes cannot be made in TIS Online in less than 24 hours to the booked start
time. If you need to amend the date and time of your booking within this timeframe, contact the TIS Channel
Support Team on 1300 655 082 for assistance.
Can I add interpreter instructions to my on-site booking?
Yes. Any information you consider to be useful for the interpreter can be added to the Interpreter instructions field
in TIS Online. For example: ‘Wear comfortable footwear’ or ‘Be comfortable interpreting for a group’.
What do I enter in the specific requirements field for my on-site booking?
If you have any specific requirements for the on-site service you can enter these at the time of booking. However,
please avoid adding specific requirements unless it is absolutely necessary, as this slows down the allocation of
your booking. The ‘Specific requirements’ field is for the use of a TIS National Channel Support Officer to action
manually, as information entered in that field cannot be seen by the interpreter. Specific requirements should only
be added if it needs to be considered by the bookings team before the job is made available to interpreters.
If you have any TIS Online troubleshooting questions please call the TIS Channel Support Team on 1300 655 082.
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TIS National products
TIS National offer a range of products to help clients communicate with, access and understand interpreting
services. All products are available on the TIS National website in the TIS National promotional materials catalogue
by visiting tisnational.gov.au/promomaterials. Below is a description of some of TIS National's promotional items.
ATIS Instructional booklet: The Automated
Telephone Interpreting Service (ATIS) instructional
booklet provides information on how to access a TIS
National phone interpreter using ATIS and includes a
section where you can write your ATIS account login
details.
‘I need an interpreter’ card: The ‘I need an
interpreter’ card is wallet-sized and designed to be
given to non-English speaking clients to be kept with
them at all times should they require an interpreter.
Instructional guide for
non-English speakers
(NES) calling 131 450:
The Instructional guide for
non-English speakers
calling 131 450 displays
the process of a NES
initiated call to TIS
National. This guide is
available in our highdemand languages and
can be used by
organisations to display it
in-language to their NES clients.

Language card: The Language card is a tool to help
the English speaker identify a NES client’s required
language. The English speaker can show the client
the Language card and have them identify their
language from the languages listed. Please note, this
card lists many high-demand languages, but is not a
full list of all languages used by people in the
Australian community.
TIS National stickers: The TIS National stickers are
another way of displaying the TIS National phone
number when needing to access an interpreter.
These stickers are designed to fit along the handset
of a telephone and have
space to note the
organisation’s unique client
code for future reference.
TIS National poster:
Displaying the TIS National
poster in a prominent
location in your agency will
allow clients to easily
identify agencies with
access to TIS National
interpreting services.

More information in more languages
As part of our commitment to improve in-language online content for our CALD audience, clients with limited to no
English proficiency will soon have access to updated multilingual content in an additional 14 languages. Displayed
in 24 languages, clients will soon be able to access the most up-to-date information on:
•

how to use TIS National interpreting
services

•

how to contact TIS National

•

our updated terms and conditions

•

links to helpful resources

•

what types of organisations
TIS National can assist them to
communicate with.

Available multilingual content (newly added languages displayed in bold):
Arabic

Karen

Rohingya

Tamil

Dari

Khmer

Russian

Thai

Farsi

Korean

Serbian

Traditional Chinese

Finnish

Myanmar Language

Simplified Chinese

Turkish

Greek

Nepali

Somali

Urdu

Italian

Pashto

Spanish

Vietnamese
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TIS National
Connecting you, in your language
131 450
Client Liaison | Phone: 1300 655 820 | Email: tispromo@homeaffairs.gov.au

Useful links
Visit our website
Contact us
Provide feedback
Subscribe for e-Comms updates

